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What Is an
Inventory Feed?

A systematic way to share units of inventory available to sell to our
customers, almost exclusively drop ship customers

Drop ship customers use this information to determine what they
can sell, they expect this number to be 100% accurate and no
cancellations

We send shared inventory, not dedicated

Sent via EDI 846 doc, SRSS or (on rare occasions) manually
maintained

Almost all sent via NetSuite/Boomi

Unless otherwise manipulated, we report NS + Macola quantities
called APl Quantity



ORACLE
NETSUITE

Advantages In
NetSuite

NetSuite: Anyone has visibility to what items and
guantities are being reported to customers
Macola: Hidden in EDI or SRSS database

NetSuite: Added additional fields are specific uses cases
that remain visible to the user

Macola: Special use cases were scripted in by IT and not
visible to users



Who gets an
Inventory Feed?

Drop Ship Customers!

Examples:
123 Stores (34GCl) Pottery Barn (78PBNXML)
Bed, Bath & Beyond (417BBBV) Sam's Club (02SAMDS)
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How Drop Shipping Works

= = > 5
m=) = N

Order Placed Order Drop-shipper Order Customer
on Website Processed Receives Order Shipped Receives Order
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How Is a feed
set up?

MNew Customer
Indicates they need a

feed to Customer —

Service/Sales

Customer Service

—* submits IT request with
details on how to send ——
the feed

Customer Service
» sends Sales Admin

notice of inventory
feed so CID records
can be set up

u A [ J u A [ ] u

INVENTORY FEED TRAINING



How Is a feed
maintained??

e v e e v e e e e e e The Customer Item Detail Record!

INVENTORY FEED TRAINING " ° v = o



Customer ltem
Detall

P A IGE S
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Custormer ltermn Detail with QOH

Meww ADY - Customer ltemn Detail

EDIT
Edit

EXTERMAL IO

Edit

Edit

Edit

Edit

Edit
Edit
Edit
Edit

Edit

ITER &
FL32501

FL22523
MRCOZ2165

MRCO21 66

MRCO2167

MRCO2170
MRCO21 7
MRCO2172

SWD5115-
10
SWD5117-
01

CUSTOMER *

Attach

DIEPLAY MAME
k.ai Infinity Pacific Elue
kai Infinity Aquarnarine
Upright 20" Black Carbaon

Fiber

Upright 24" Black Carbon
Fiber

Upright 28" Black Carbaon
Fiber

Upright 20" Walue Black
Upright 24" Walue Black
Upright 28" Walue Black

30" Trunk Paper Line Black
H¥ Plas Bnd Black

30" Trunk Paper Line Mkl
H¥ Plas Bnd Black
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Customize Vievs

CUSTORER ITEM MUMEER
BOOYFEALLA

EOOECMMZHA
BO7ETITIZ?

EOPETRPOEM

BOPETDCORT

BOZBTTGE

BOPETDGIDF
BO7PBTPCRLS
BOOZFAGAE2

LLHLUITIED ILEITI ELANIE =

ITERY *

g
W

CUSTOMER. ITER DERCRIPTION

LSS WEHWW INUIREEL S

COWERRIDE QT TO RERORT

=T NN

ADN - CUSTORMER ITEM DETAIL

Ly
~

PRODUCT LIFECYCLE STATLE

Active
Active

Liquidate
Liquidate

Ob=aolete

Active
Active
Active

Arctive

0 Closeout

£«

AVAILAELE QUANTITY TO REPORT
62

316
143

Eld

1,209
386
140
316

1,157

IMCLUDE OM IMYEMTORY FEEDS
Yes

Yesg

Yeg

IMTERMAL MOTE

Confirmed itern is marked as
permanently unavailable, reporting
0 imventory, and marked as
obsolete.

Zach M, requested this item be
rernoved form Amazon 232020,
Override reporting inventory of 0,
Rernoving from custarmer portal.

ITER IMTERMAL IO
9558

0563
2780

778

rraz

Qa42
9643
644
ag7e

ag04

1to 25 of 42 v

CUSTOMER INTERMAL ID
2921
2921
2921

292

292

29
2921
2921
292

2921



Customer ltem

Detall

Inventery Feed Control

¥ INCLUDE ON INVENTORY FEEDS
ITEM DEFAULT LOCATION

AVAILARLE QUANTITY TO REPORT

1]
OWERRIDE QTv TO REFORT
0
ITEM UPC
ALTERMATE BARCODE ALTERMATE BARCODE TYPE

MACOLA CUSTOMER MUMEER (EXTERRAL 10

MACOLA QUANTITY AWAILABLE METSUITE INVERTORY AWAILABLE

1,153

ADWARTUS ITEM DESCRIPTION

FRODUCT LIFECYCLE STATUS

MS5REF

D510

M5 CUSTOMER 1D

HAS PRICE OM INVERTORY FEED
CUSTOMER PRICE

BASE UMIT

MEXT PO FPRODUCTION ORDER QUARTITY

MEXT PO FPRODUCTION ORDER DATE

REPORT METSILITE INWERMTORY QIMLY
LESS THAM = THEM 0 LOGIC



How do we "manipulate"
the data?

e Report NetSuite only inventory
o USE CASE: Macola is so heavily backordered, it is cancelling
out the available NetSuite inventory

e Override Quantity
o USE CASE: We no longer want customer XYZ to have this
item available. We override quantity to O

e |flessthan X, report O
o USE CASE: If we have less than 10 units on hand, we should
tell the customer we have O because we could oversell or not
have actual inventory



FAQS

e \What items are we willing to drop ship?

e \What items are on a particular customer's inventory feed?

e \WWhat customers receive and inventory feed for a particular
item?

e \WWhat customers are getting inventory feeds?
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https://5050497.app.netsuite.com/app/common/search/searchresults.nl?searchid=3763&whence=
https://5050497.app.netsuite.com/app/common/search/searchresults.nl?searchid=3978&whence=
https://5050497.app.netsuite.com/app/common/search/searchresults.nl?scrollid=3240&searchid=3240&refresh=&whence=
https://5050497.app.netsuite.com/app/common/search/searchresults.nl?scrollid=4177&searchid=4177&refresh=&whence=

Questions?



