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PartnersOnline (POL) 

• Partners Online (POL) is the system vendors use to do 

business with Target. 

 

• Access POL by typing www.partnersonline.com in 

your web browser’s address bar.  

 

• You will need to register in order to use POL and to 

complete the required steps in Vendor Management 

and Maintenance (VMM). 

 

  When you register for POL, you will need to 

provide your company information. This could be 

your headquarters information.  

 

 

 

! 

http://www.partnersonline.com/
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PartnersOnline Registration 

1. Type www.partnersonline.com in your web browser’s 

address bar. 

 

2. Click the Interested in becoming a Business Partner? link. 
You must do this before you will be able to log into POL. 

*Business Partner = Vendor 

POL Tips 

• POL was built for Internet Explorer 8.0 but works with newer versions, just turn on 

the compatibility mode for the best experience. 

 

• If you are working in POL/VMM and notice drop downs are missing, you may 

need to turn on your compatibility mode.   

 

• If you are having trouble accessing applications, you may need to close your 

current internet session, open a new one and delete your cookies and 

temporary files and then log on again. 

 

 

 

http://www.partnersonline.com/
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PartnersOnline Registration 

3. Click Get Started Now. 
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PartnersOnline Registration 

4. Read the Rules of Use. Click I agree or I do not agree.  

• If you click I agree, you will be able to proceed with 
POL registration. 

• If you click I do not agree, you will not be able to 
proceed with POL registration. 



Company Information 
• Enter your high level company 

details. 
• This information should not be a 

person or individual. 

Partner Information 
• Complete all partner details.   
• Use the What is this? link to ensure 

you select the correct Partner Type. 

Business Partner Administrator  
Contact Information 
• This should be the person who is 

responsible for overall profile and 
contact management for the 
company he/she represents. 

PartnersOnline Registration 

5. Complete all information on the Company + Contact Information screen. 

Fields labeled with an asterisk (*) are required. See this page and next page for 

tips on how to complete. Click Submit when finished.* 

*Please see appendix for additional information. 
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PartnersOnline Registration 

5. See below for some additional tips and help when completing this page. 

The information in the 
gray box provides 
additional guidance 
to complete this 
screen. 

Click the red links to see more detail 
about a field. 

Click Submit after you have 
completed all fields.  

Click the magnifying glass to enter in 
the Country Code. 
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PartnersOnline Registration 

6. After clicking Submit, Target will review your 

information. You will receive four emails from 

Vendor.Management@Target.com.   

The emails will contain:   

I. Confirmation of information submitted to 

POL 

II. User ID 

III. Temporary password  

IV. Partner Type 

You should receive the emails within 24 hours after 

clicking submit. If you do not receive the email after 

24 hours, please contact the POL Help Desk at (612)-

304-3310, option 3, option 2). You will need to use 

the User ID and temporary password to log into POL. 

 
Note: Target systems will validate that the company + contact information you 

provide aren’t currently in our system. If duplicate information is found, the 

Data Governance team will review the information submitted.  They will either 

approve or deny your submission.  

• Approve: You will receive the four emails listed above. 

• Deny: You will receive an email stating your submission has been declined.  

The name listed as the contact of the company you entered will be sent 

an email alerting them that someone is trying to set up details for their 

company in the system.   

Tip:  Make sure someone hasn’t already registered with Target before starting. 

mailto:Vendor.Management@Target.com
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PartnersOnline Registration 

7. Upon receiving your user ID and temporary password, log in 

to www.partnersonline.com to identify the remaining 

required steps to be set up as a Business Partner for Target.  

• The first step you will take is to update your password*. 

• If you are using Internet Explorer 9.0 or higher, you will 

need to turn on your compatibility view. 

*Once this step is completed, you will have access to hyperlinks in POL that support 

steps in the remainder of this document. 

http://www.partnersonline.com/


PartnersOnline Registration 

8.   At the bottom left hand corner of the POL homepage, you     

will see the Business Partner Onboarding section. This will tell 

you which steps you may still need to take in order to be 

set up as a Business Partner for Target. Click the link under 

Partner Type to see more information.  
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PartnersOnline Registration 

9. After clicking the Partner Type link, you will see the following 

detail: 

A. You may need to take up to three steps in order to be 

set up as a Business Partner for Target. Review all 

details within each step to make sure you complete 

the necessary action. Links may not work until the 

previous step has been started. 

B. Reference the status for each step to understand 

which steps are completed or may still be in progress. 

C. Reference the Onboarding Process section to 

understand where you are in the full onboarding 

process.  

Note: POL onboarding requirements may vary by Partner 
Type. 

11 

A 

B C 



PartnersOnline Registration 

10.Complete step 1 of the onboarding process: Tell us 

who to contact?  

• Click Tell Us Who to Contact to be taken directly 

into VMM to update this information.  
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VMM: Add Contact Information 

11. Select a contact name for all required Functional Responsibilities 
listed.  Required contacts vary by Partner Type. There are two 
options to complete this step: 

a. Under the Contact Name drop down, the name that was 
entered in POL as the Business Partner Administrator will 
appear. If this person should be assigned to a Functional 
Responsibility, select the Contact Name.  

b. If you need to Add a New Contact, click the link in red for 
each Functional Responsibility. For steps on how to perform this 
action, reference the VMM training guide on POL for How to 
add a Contact. 

Save changes once this step has been completed. 

a b 

https://www.partnersonline.com/sc/POL/sc/Content/applications/Pages/VMM/VMM_Location_Capability Training.pdf


PartnersOnline Registration 

12. Complete step 2 of the onboarding process: Fill out  

your Business Profile.  You will be directed to use 

two links for this step: 

a. Click to launch BPM system to answer some 

general business information about your company. 

Step by step cards are located on the BPM Training 

page in POL. 

b. Click to launch VMM system to provide 

information on your capabilities and locations. Use 

the VMM training guide for reference. 

Note: When step 2 is in a In Progress status, you can 

access the link for step 3. 
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https://www.partnersonline.com/sc/POL/sc/Content/applications/Pages/BPM/BPM-Training.aspx
https://www.partnersonline.com/sc/POL/sc/Content/applications/Pages/BPM/BPM-Training.aspx
https://www.partnersonline.com/sc/POL/sc/Content/applications/Pages/VMM/VMM_Location_Capability Training.pdf


PartnersOnline Registration 

13.   Sign and fax POL agreement 

• Click Sign and Fax POL Agreement to open the 

agreement.  

• NOTE: You will not be able to complete this step 

until steps 1 and 2 (if required) have been 

completed and in progress. You can complete 

steps 2 & 3 simultaneously. 
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PartnersOnline Registration 

14.  Once you have completed all onboarding steps, your 

Partner Type will show an “Under Review” status. After your 

information is reviewed,  your Overall Onboarding Status will 

change to “Approved”.  
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POL Onboarding & Vendor Set-up 
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Target begins  the process to set up 
Vendor Number and Order Point. 
Business Partner will be asked to 
complete some additional forms. 

Business Partner: 
1. Sends invoice to 
ap.newvendorinvoice@target.com. 
2. Complete EDI registrations via  
www. Partnersonline.com. 
3. Fax copy of Certificate of Insurance 

to 1-888-808-7985. 

Vendor Number and Order Point 
requires approval from five Target 
teams (get list from Jill/Amy): 
1. Accounts Payable 
2. Transportation (Domestic) 
3. Inventory Management 

4. Imports (Foreign) 
5. Approved for Purchase 

Overall Onboarding Status: Started 

Business Partner Completes 
requirements for POL approval  (MV 
vendor does all three steps): 
1.  Contact Information 
2.  Business Profile Information 
2.  POL Agreement 

Business Partner initiates POL set-up by 
clicking Interested in becoming a 
Business Partner on the POL log in 
screen. 

MPSD Support/Data Governance 

Completes the POL Process:  
1.  Approve BP in VMM 
2.  Tie vendor number in VMM 

Overall Onboarding Status:  
Under Review 

Overall Onboarding Status: Approved 

• The POL onboarding process and obtaining a vendor 

number and order point set up are concurrent processes. 

• Refer to the below steps to understand the entire process. 

• Note: If you are not a Merchandise Vendor you only need 
to take the steps listed under POL Onboarding. 

POL Onboarding 

GMS Vendor  
(Target Internal System for 

Merchandise Vendors) 

Vendor Number Created 

mailto:ap.newvendorinvoice@target.com
http://www.partnersonline.com/
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VMM Resources 

Need additional help? 
1. Contact the POL Helpdesk at (612) 304-3310. 

2. Click the Help option on PartnersOnline to find support 

resources. A link to the Request Support form is listed here. 



APPENDIX 
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PartnersOnline Registration Glossary 

Company Information 
• Company Name:  Business organization that makes, buys, or sells goods or provides 

services in exchange for money. 
• Doing Business as Name (DBA):  If your company uses another name for business 

operations, include this detail. 
• Company Website:  Enter in a website if applicable. 
• Headquarters Address: Complete the fields where your headquarters is located. 

• Country 
• Street Address 

• City 
• State or Province   
• Zip Code or Postal Code  

• Remit to Address same as Headquarter Address? This is your billing address. It can be 
the same as your headquarters address.   

• DUNS Number: A Dun & Bradstreet Number (DUNS) is a unique nine-digit industry 
standard ID for keeping track of businesses worldwide. 

• Tell us about your company or product: Provide details on what your business does. 
 
Partner Information 
• Partner Type:  Best describes the type of business you want to do with Target.  

• Have you ever been a Partner with Target? Select yes or no. 
• Referral ID Number: Optional to complete. Include if you were referred by another 

company to do business with Target. 
 
Business Partner Administrator Contact Information  
Should be completed for the individual who is responsible for overall profile and contact 
management for the company that he/she represents. 
• Name: Enter name of primary contact. 
• Contact Address same as Headquarters Address?  If the individual works at the same 

location as headquarters, choose yes. 

• Phone Number: Enter a phone number that the person can be contacted at. 
• Email Address: Enter a primary email address. 
 
Security Check 
• CAPTCHA Value:  Enter the alphanumeric code as it appears in the security box. 

CAPTCHA is a program that protects websites against bots by generating and grading 
tests that humans can pass but current computer programs cannot. 


